Program - English for Customer Service & Tourism

English for Customer Service

& Tourism

Improve your English skills and gain work-related skills

in the tourism industry. This program offers a unique
combination of paid work and English studies. If you
have a good level of English and can committo 8, 10
or 12 months in Canada, sign up for our English for
Customer Service & Tourism Program.

e Study English at PLI in Vancouver

e Putyour English into practice working in one of
many vacation/ski resorts outside of the cities

e Paid full-time entry-level positions available

We have a variety of positions available—jobs include
housekeeping, cooks, cashiers, ski-lift operators and
guest service positions. Your job will

depend on your English level, experience, attitude,
flexibility and education.

C$$ earned (average earned after paying for
accommodation): C$220 — C$330 per week

Make the most of your Canadian adventure!
This is a great opportunity to improve

your English and to practice it within the
hospitality/tourism industry in a beautiful
location.

www.pli.ca

Course Structure

Intensive English course
Full-time work placement

Course Facts
Program length 32, 40 or 48 weeks

Hours per week while studying 30 lessons +7.5
hours of Task Team Time

Lesson Length 45 minutes
Class Size average 12, maximum 15

Entry Level A2 - Lower Intermediate Plus
We will pre-test you before you arrive.

Minimum Age 18-30 years old

Start Dates

32 weeks Jan 4/18; Feb 1/16; Mar 1/15;
Jul 5/19; Aug 3/16/30; Sep 13/27

40, 48 weeks Any start date
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When you arrive, we might suggest a sandwich program to coincide with high
season in the resorts. In these cases, an extra C$100 homestay placement
fee will apply. While you study, you can stay in homestay or one of our other
accommodation options. The English Study portion will include a Workplace
Preparation class. During the work placement, you will stay in resort
accommodation, sharing rooms with your co-workers. Work placements are
not in Vancouver; you will need to relocate to a resort.

Schedule

8 Month Program — 32 Weeks (16 Study + 16 Work)
10 Month Program — 40 Weeks (20 Study + 20 Work)
12 Month Program — 48 Weeks (24 Study + 24 Work)

www.pli.ca



